Client Recommendations

To Whom It May Concern,

| am pleased to offer my wholehearted recommendation for Rocketlawn as a trusted provider of
ground maintenance services. Our Homeowners Association has had the pleasure of working
with Rocketlawn, and their performance has consistently exceeded expectations.

Rocketlawn demonstrates exceptional reliability, professionalism, and courtesy in every aspect
of their work. Their team arrives promptly, maintains clear communication, and treats our
property and residents with the utmost respect. Whether it's routine lawn care, seasonal
cleanups, or special landscaping needs, Rocketlawn delivers high-quality results with efficiency
and attention to detail.

Their commitment to excellence has made a noticeable difference in the appearance and
upkeep of our community grounds. We've received numerous compliments from residents on
the improved curb appeal and overall cleanliness of shared spaces.

| confidently recommend Rocketlawn to any HOA or property manager seeking dependable and
professional ground maintenance services. They are a valuable asset to any community.

Sincerel

president of [
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Client Recommendations

_Homeowners Association

November 4, 2025
To Whom It May Concern:

It is my pleasure to write this letter of recommendation on behalf of-with Rocket
Lawn. As the President of the Board of Directors, I have had the
opportunity to work closely with over the past year, and I can confidently say that
he has been an invaluable partner to our community.

-consistently demonstrates reliability, honesty, and professionalism in every aspect
of his work. His communication is clear and consistent—he takes the time to provide
detailed updates before, during, and after each project, ensuring that our board and
homeowners are always informed and confident in the progress being made.

Since partnering with Rocket Lawn,-has gone above and beyond to help us correct
issues left by previous contractors. His expertise and proactive approach have allowed our
community to move from a reactive maintenance stance to a forward-thinking, preventative
mode] that saves both time and resources.

Our homeowners and board members have expressed great satisfaction with the quality of
service, responsiveness, and professionalism provides. It's rare to find someone so
dedicated to both the technical and relational sides of community maintenance, and
exemplifies both.

I'wholeheartedly recommend-and Rocket Lawn for any community or organization
seeking reliable, communicative, and high-quality landscaping services.

Sincerely,

President, Board of Directors
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Client Recommendations

To Whom It May Concern,

My name is ||| | | | BBl and | serve on the Board of Directors for the ||| G

I | 2 vriting to provide a strong recommendation for Rocket Landscape, who has been our
community’s landscape maintenance provider for several years.

Since partnering with Rocket Landscape, our neighborhood has seen a tremendous improvement in the
overall appearance and health of our common areas. Their crew is consistent, professional, and takes pride in
their work. The lawns are always well-maintained, the seasonal color is beautifully done, and any concerns
or requests from the Board are addressed quickly and thoroughly.

What truly sets Rocket Lawn Care apart is their attention to detail and commitment to quality. They regularly
communicate with both the Board and our community manager, ensuring that projects stay on schedule and
issues are resolved promptly. It's clear that they genuinely care about the communities they service and take
the time to do things right the first time.

I would highly recommend Rocket Lawn Care to any association looking for a reliable, knowledgeable, and
hardworking landscape partner. They have been a pleasure to work with and have earned the trust and
appreciation of our Board and homeowners alike.

Sincerely,
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Client Recommendations

To Whom it May Concern,

I write to strongly recommend Rocket Lawn and Landscape. ||| | | Bl and his team came onboard when
our homeowners association was in need of a new landscaping company after going through 2 companies in
less than a year with less-than-stellar service.

When [ met [l could tell immediately that he and his company were all about customer service.
Without even knowing me or our community he expressed how he saw our community getting into shape, so
to speak. That was something we needed at the time because of what we weren’t getting before.

On our first walk-through of our community, [ ilif spent more time with us than the past 2 landscapers
combined. That made a big impression on me, and I got a good feeling that this was going to be a company
that would do good things for us. Sure enough, in the relatively short time that we have had Rocket as our
landscapers a noticeable change was visible in our community. Items that needed immediate attention were
worked on in the first days, and the community started coming together. His team worked extra time to get
things to where we thought they should be.

Since then, Rocket has continued to provide our community with quality service, responding to our needs
quickly and as we need them. We can contact them at any time and know that situations will be resolved to
our satisfaction. For these reasons I highly recommend Rocket Lawn and Landscape for anyone’s
landscaping needs.

If any additional information is needed I can be reached at |||

Thank you,

HOA President

Rocket Landscape | 4 of 4




